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Regulations

To ensure your safety and comfort, and in accordance with Article 10 of the Hotel Law,
we have established the following rules with which we hope you will cooperate.
As is stipulated under Article 7 of the Hotel Law, guests may be held responsible for
the results of their actions or may be asked to leave if they break these rules.

Fire safety

1. Appliances such as portable heaters or stoves are
prohibited within the Hotel.

2. Smoking in bed or any other place where there is a
fire hazard is prohibited.

3. Please avoid putting wet or damp clothes or towels
on lamp shades or lighting equipment since it may
cause fire accidents and may be dangerous.

4. Pleasa avoid any action which might cause an
accidental fire.

Room Security

1. When you leave your room, please check the door
to see that it is locked properly.

2. When you are in your room, please make sure the
door is locked, and the doorguard is in place. Please
be particularly careful of this before you go to sleep.
Should a visitor knock on your door, please
ascertain who is there before opening. If you are
bothered in any way, or worried about someone who
is at the door, please for assistance.

3. When filling the bath tub with water, please do not
leave the plug unattended due to naps or any other
reasons since it may overflow and cause leakage
accidents.

4. Please avoid bringing visitors to your room.

5. Use of the room by guests other than the accommo-
dation subscribers is prohibited.

6. Beware of the steps at the bathroom.

Valuables and Items Deposited with the Hotel

1. During your stay, Please deposit any cash and
other valuables at the Front Desk, or use the safe in
your room. The Hotel will not always be held
responsible for theft or loss of money or valuables
not deposited with the Front Desk.

2. ltems left behind in the Hotel will be dealt with
according to the law.

3. Goods or belongings left by the guests will be
discarded after 3 months unless declared to keep
longer by the guest.

Payment of Bills

1. When you wish to sign for the bill in a restaurant or

bar in the Hotel, please present your key booklet.

2. A deposit might be required at the time you check
into the Hotel.

3. Payment needs to be settled at least every 3 days
or when it exceeds 50.000JPY. However, please
make the payment immediately if it is requested by
the hotel.

4. If you decide to extend your stay, please pay all
bills due.

5. Advance payment from the hotel is prohibited
for shopping goods, airport tickets, train and bus
tickets, taxi fee, airmail stamps, shipping fee for
packages, or any other fees that may occur
for guests’ transportation or shipping fees.

6. There will be a 13% service charge for the use of
the hotel including the rooms and restaurants.
No gratitude accepted.

7. Phone calls made from the room will be
charged facility use fee.

Prohibited Behavior

1. The following items are prohibited in the Hotel:

(1) Dogs, Cats, Birds, or any other pets and animals
(Guide Dogs and Service Dogs are exceptional)

(2) Any objects that my cause or catch fire.

(3) Anything that cause stench or strong, offensive
odor

(4) Guns or knives without any permission certificate
(5) Remarkably large amount of luggage

(6) Any other things that is prohibited by law

2. Gambling or other immoral behavior is prohibited in
the Hotel. Anything, which might bother other guests,
such as singing or talking loudly is also against the
rules.

3. Activities such as the distribution of advertising
materials among other guests without permission are
prohibited. Likewise, hotel guests are prohibited from
using their rooms as offices or for other business
activities.

4. No equipment in the Hotel may be moved from its
proper location or used for a purpose other than that
for which it was intended.

5. It is prohibited to make any change in the Hotel’s
existing conditions by installing any other object or
processing the structures and accommodations.

6. Itis prohibited to put any object near the windows in
such a way that the exterior appearance of the hotel
might be spoiled.
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7. Throwing any object from the window is not allowed.

8. Having food or beverages delivered from outside Eco-Friendly Activities
the Hotel is prohibited. We thank you for your cooperation for power and water
9. Slippers, Nightwear and yukata (kimono gown) saving to cherish the resources.

should not be worn outside of your room.

10. Entrance of the hotel employee area, fire escape
rooftop, Penthouse, machine room, or any other
places other than the guests’ area is prohibited other
than in case of emergencies.

11. Damaging, polluting, or causing a loss of the Hotel’s
building, furniture, equipment, or any other goods of
the hotel is prohibited.

12. Using the Hotel's pictures or movies taken at the
hotel for operating purposes without the Hotel's
permission is prohibited.

13. Smoking is prohibited unless in designated areas.

Removal of General Terms &
Conditions for Accommodation Contract

1. Guests related or are of a member of any organized
group of gangsters, or organized crimes or any
anti-social groups may be refused the usage of the
hotel. (If the facts that the guest is related to any of
the above groups are known at the time of
reservation or during their stay, the guest may be
asked to leave the hotel or may be refused the
usage of the hotel at that time.)

2. Companies that are related or are of a member of
any organized group of gangsters, or organized
crimes or any anti-social groups may be refused the
usage of the hotel. (If the facts that the guest is
related to any of the above companies are known at
the time of reservation or during their stay, the guest
may be asked to leave the hotel or may be refused
the usage of the hotel at that time.)

3. Guests who intend to stay or are staying at the Hotel
may not; resort to violence, blackmails, threaten,
extorts any employee working at the hotel, or
demand that are beyond rational, reasonable, and
logical range. Guests having the similar cases
above, in side or other hotels will be refused using
the hotel.
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Scope of Application

Article 1. Contracts for Accommodation and related

agreements to be entered into between this Hotel and

the Guest to be accommodated shall be subject to these

Terms and Conditions. Any particulars not provided for

herein shall be governed by laws and regulations and

generally accepted practices.

2. In the case when the Hotel has entered into a special
contract with the Guest insofar as such special contract
does not violate laws and regulations and generally
accepted practices, notwithstanding the preceding
paragraph, the special contract shall take precedence
over the provisions of these Terms and Conditions.

Application for Accommodation Contracts

Article 2. Guests who intend to make an application for

an Accommodation Contract with the Hotel shall notify

the Hotel of the following particulars:

(1)Name of the Guest(s), Number of Guest(s);

(2)Date of accommodation and estimated time of
arrival;

(3)Accommodation charges (based, in principle, on the
Basic Accommodation charges listed in the attached
Table No.1.); and

(4) a. Name of the person who made the reservation

and his/her contact number.
b. Name of the person who will be paying for the
hotel charges and his/her contact number.

(5)Other particulars deemed necessary by the Hotel.

2. In the case when the Guest requests, during his stay,
extension of the accommodation beyond the date in
subparagraph (2) of the preceding paragraph, it shall
be regarded as an application for a new
Accommodation Contract at the time such request is
made.

Conclusion of Accommodation Contracts, etc.
Article 3. A Contract for Accommodation shall be deemed
to have been concluded when the Hotel has duly
accepted the application as stipulated in the preceding
article. However, the same shall not apply when it has
been proved that the Hotel has not accepted the
application.

2. When a Contract for Accommodation has been
concluded in accordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the
limits of basic accommodation charges covering the
Guest’s entire period of stay by the date specified by
the Hotel.

3. The deposit shall be first used for the total
accommodation charges to be paid by the Guest, then
secondly for the cancellation charges under Article 6
and thirdly for the reparations under Article 18 as
applicable, and the remainder, if any, shall be refunded
at the time of the payment of the accommodation
charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the
date as stipulated in Paragraph 2, the Hotel shall treat
the Accommodation Contract as invalid. However, the
same shall apply only in the case where the Guest is
informed by the Hotel when the period of payment of
the deposit is specified.

Special Contracts Requiring No Accommodation Deposit
Article 4. Notwithstanding the provisions of paragraph 2
of the preceding article, the Hotel may enter into a
special contract requiring no accommodation deposit
after the Contract has been concluded as stipulated in
the same paragraph.

2. In the case when the Hotel has not requested the
payment of the deposit as stipulated in paragraph 2 of
the preceding article and has not specified the date of
the payment of the deposit at the time application for
an Accommodation Contract has been accepted, it
shall be treated as that the Hotel has accepted a

special contract prescribed in the preceding paragraph.

Refusal of Accommodation Contracts
Article 5. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following cases

(1)When the application for Accommodation does not
conform with the provisions of these terms and condi-
tions.

(2)When the Hotel is fully booked and no room is
available.

(3)When the Guest seeking accommodation is deemed
liable to conduct himself in a manner that will contra-
vene the laws or act against the public order or good
morals in regard to his accommodation.

(4)When the Guest seeking accommodation can be
clearly detected as carrying an infectious disease.

(5)The party who applies for lodging is a “syndicate
organization,” a member of a syndicate oraganiza-
tion, an oraganization connected to a syndicate to a
syndicate orgaization, or an individual who is socially
affiliated in any way.

(6)The party who applies for lodging is a syndicate
organization, or a member of a syndicate oraganiza-
tion, an oraganization that directs the operations of a
syndicate oraganization, or any type of syndicate.

(7)The party that applies for lodging is a syndicate
organization or a member of a syndicate who falls
under the definition of director.

(8)The party who applies for lodging engages in any act
of violence, threat of blackmail or any type of black-
mail, or any kind of coercive unreasoable demand, or
making any demand that goes beyond the scope of
what is considered a reasonable burden on this
lodging facility or an employee of this lodging facility,
or is confirmed to engage in any simiar activity in this
Hotel, or any other Hotel.
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(9)When the Hotel is unable to provide accommodation
due to natural calamities, disfunction of the facilities
and / or other unavoidable causes.

(10When the Guest is deemad liable to conduct and / or
have conducted himself in a manner that will create a
disturbance which annoys other guests, such as a
dead drunk and disorderly behavior (When Prefec-
turel Ordinance is applicable).

(1IJWhen the provisions of Article 4 of the Aichi Prefec-
ture Ordinance concerning the enforcement of
the

“Ryokan” Business Law are applicable.

Right to Cancel Accommodation Contracts by the Guest
Article 6. The Guest is entitled to cancel the
Accommodation Contract by so notifying the Hotel.

2. In the case when the Guest has canceled the Accom-
modation Contract in whole or in part due to causes for
which the Guest is liable (except in the case when the
Hotel has requested the payment of the deposit during
the specified period as prescribed in paragraph 2 of
Article 3 and the Guest has canceled before the
payment), the Guest shall pay cancellation charges as
listed in the attached Table No.2. However in the case
when a special contract as prescribed in paragraph 1
of Article 4 has been concluded, the same shall apply
only when the Guest is informed of the obligation of the
payment of the cancellation charges in case of cancel-
lation by the Guest.

3. In the case when the Guest does not appear by 20:00
of the accommodation date (2 hours after the expected
time of arrival if the Hotel is notified of it) without
advance notice, the Hotel may regard the Accommoda-
tion Contract as being canceled by the Guest.

Right to Cancel Accommodation Contracts by the Hotel
Article 7. The Hotel may cancel the Accommodation
Contract under any of the following cases:

(1)When the Guest is deemed liable to conduct and / or
have conducted himself in a manner that will contra-
vene the laws or act against the public order and
good morals in regard to his accommodation;

(2)A lodging Guest who has been determined to have
been infected with a communicable disease. Or, one
who is considered at the risk of having contracted a
communicable disease.

(3)When the Hotel is unable to provide accommodation
due to natural calamities and / or other causes of
force measures.

(4)When the Guest is deemed liable to conduct and / or
have conducted himself in a manner that will create a
disturbance which annoys other guests, such as a
dead drunk and disorderly behavior.

(5)When activities defined as prohibited at this Hotel
are willfully engaged in.

(6)When the Guest does not refrain from prohibited
actions such as smoking in a bed. vandalism of the
fire equipment the fire-fighting facilities and other
prohibitions of the Use Regulations stipulated by the
Hotel (restricted to particulars deemed necessary in
order to avoid the causing of fires).

(7)The lodging Guest is a syndicate organization, an
employee of a syndicate organization, an organiza-
tion affiliated with a syndicate organization or a
person affiliated with such an organization or who
has been determined to be socially affiliated with
such organization or individuals.

(8)The lodging Guest is a syndicate organization, an
organization directing the activities of the member of
the syndicate organization, or who has been deter-
mined to be type of syndicate organization.

(9)The lodging Guest is an organization in which it has
been determined that one of the directors falls in the
category of member of a syndicate organization.

(10The lodging Guest engages in any act of violence,
threat of blackmail or any type of blackmail, or any
kind of coercive unreasonable demand, or making
any demand that goes beyond the scope of what is
considered a reasonable burden on this lodging
facility or an employee of this lodging facility, or is
confirmed to engage in any similar activity in this
Hotel, or any other Hotel.

(IDWhen the provisions of Article 4 of the Aichi Prefec-
tural Ordinance concerning the enforcement of the
“Ryokan” Business Law are applicable;

2. In the case when the Hotel has canceled the Accom-
modation Contract in accordance with the preceding
paragraph, the Hotel shall not be entitled to charge the
Guest for any of the services in the future during the
contractual period which he has not received.

Registration

Article 8. The Guest shall register the following particulars
at the front desk of the Hotel on the day of accommoda-
tion;

(1)Name, age, sex, address and occupation of the
Guest(s);

(2)For foreigners, Nationality, passport number, date
and place of entering to Japan, (copy of the pass-
port) is needed;

(3)Date and estimated time of departure;

(4)Other particulars deemed necessary by the Hotel.
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2. In the case when the Guest intends to pay his accom-
modation charges prescribed in Article 12 by any
means other than Japanese currency, such as cou-
pons or credit cards, these credentials shall be
presented in advance at the time of registration
prescribed in the preceding paragraph.

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitled to occupy the contracted

guest room of the Hotel from 15:00 to noon the following

day. However, in the case when the Guest is
accommodated continuously, Guest may occupy it all
day long except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions
prescribed in the preceding paragraph, permit the
Guest to occupy the room beyond the time prescribed
in the same paragraph. In this case, extra charges
shall be paid as follows;

(1)30% of the room charge until 15:00
(2)50% of the room charge until 18:00
(3)100% room charge after 18:00

Observance of Use Regulations

Article 10. The Guest shall observe the Use Regulations
established by the Hotel, which are posted within the
premises of the Hotel.

Business Hours
Article 11. The business hours of the main facilities etc.
of the Hotel are as follows, and those of other facilities,
etc. shall be notified in detail by brochures as provided,
notices displayed at each location, service directories in
guest rooms and others.

(1)Service hours of front desk, cashier’s desk, etc.:

A Closing time None

24 hours
C Exchange service 24 hours

B Front service

(2)Service hours (at facilities) for dining, drinking, etc.:
A Breakfast

‘MONTMARTRE” 6:30~10:30 (L.0.10:00)

“NADAMAN” 7:00~10:00 (L.0.10:00)
B Lunch

‘MONTMARTRE” 11:30~14:30 (L.0.14:00)

“LOIRE” 11:30~14:30 (L.0.14:30)

“NADAMAN” 11:30~14:30 (L.0.14:00)

“NANGOKUSHUKA” 11:30~14:30 (L.0.14:30)

C Dinner
“MONTMARTRE” 17:30~22:00 (L.0.21:30)
“LOIRE” 17:30~22:00 (L.0.21:30)
“NADAMAN” 17:00~22:00 (L.0.21:00)
“NANGOKUSHUKA” 17:00~22:00 (L.0.21:30)

D Other meals, drinks, etc.
Lounge “GRINDELWALD”9:00~22:30 (L.0.22:10)
Main Bar “FONTANA DI TREVI”
Mon~Sat 17:00~ 1:00 (L.0.24:40)
Sun & Holiday 17:00~24:00 (L.0.23:40)
2. The business hours specified in the preceding para-
graph are subject to temporary changes due to
unavoidable causes of the Hotel. In such a case, the
Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Article 12. The breakdown and method of calculation of

the Accommodation Charges, etc. that the Guest shall

pay is as listed in the Attached Table No.1.

2. Accommodation charges, etc. as stated in the preced-
ing paragraph shall be paid with Japanese currency or
by any means other than Japanese currency such
as coupons or credit cards recognized by the Hotel at
the Front Desk at the time of the departure of the Guest
or upon request by the Hotel.

3. Accommodation charges shall be paid even if the
Guest voluntarily does not utilize the accommodation
facilities provided for him by the Hotel and are not at
his disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for

damages, if the Hotel has caused such damage to the

Guest in the fulfillment or the nonfulfillment of the

Accommodation Contract and related agreements.

However, the same shall not apply in case where such

damage has been caused due to reasons for which the

Hotel is not liable.

2. Even though the Hotel has received the *PASS
MARK*(Certificate of excellence of Fire Prevention
Standard issued by the fire station), the Hotel is
covered by Hotel Liability Insurance in order to deal
with unexpected fire and other disasters.

12



Terms and Conditions

for Accommodation Contracts

Handling When unable to provide Contracted Rooms
Article 14. The Hotel shall, when unable to provide
contracted rooms, arrange accommodation of the same
standard elsewhere for the Guest insofar as practicable
with the consent of the Guest.

2. When arrangement of other accommodation cannot
be made notwithstanding the provisions of the preced-
ing paragraph, the Hotel shall pay the Guest a compen-
sation fee equivalent to the cancellation charges and
the compensation fee shall be applied to the repara-
tions. However, when the Hotel cannot provide accom-
modation due to causes for which the Hotel is not
liable, the Hotel shall not compensate the Guest.

Handling of Deposited Articles
Article 15. The Hotel shall compensate the Guest for
any loss, breakage or other damage caused to goods,
cash or valuables deposited at the Front Desk by the
Guest. except in the case when this has occurred due to
causes of force majeure. However, for cash and
valuables, when the Hotel has requested the Guest to
report the kind and value thereof but the Guest has
failed to do so, the Hotel shall compensate the Guest up
to the maximum of 150,000 yen.

2. The Hotel shall compensate the Guest for the
damage when loss, breakage or other damage caused,
through intention or negligence on the part of the Hotel,
to the goods, cash or valuables which are brought into
the premises of the Hotel by the Guest but are not
deposited at the Front Desk. However, for articles of
which the kind and value have not been reported in
advance by the Guest, the Hotel shall compensate the
Guest up to the maximum of 150,000 yen.

Custody of Baggage and Belongings of the Guest
Article 16. When the baggage of the Guest is brought
into the Hotel before his arrival, the Hotel shall be liable
to keep it only in the case when such a request has
been accepted by the Hotel. The baggage shall be
handed over to the Guest at the Front Desk at the time
of his check-in.

2. When the baggage or belongings of the Guest is
found left after his check-out, and the ownership of the
article is confirmed, the Hotel shall inform the owner of
the article left and ask for further instructions. When
no instruction is given to the Hotel by the owner or

when the ownership is not confirmed, the Hotel shall
keep the article for 7 days including the day it is found,
and after this period, the Hotel shall turn it over to the
nearest police station.

3. The Hotel’s liability in regard to the custody of the
Guest’s baggage and belongings in the case of the
preceding two paragrphs shall be assumed in
accordance with the provisions of Paragraph 1 of the
preceding article in the case of Paragraph 1, and with
the provisions of Paragraph 2 of the same article in the
case of Paragraph 2.

Liability in regard to Parking
Article 17. The Hotel shall not be liable for the custody of
the vehicle of the Guest when the Guest utilizes the
parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel simply offers the space for
parking, whether the key of the vehicle has been
deposited to the Hotel or not. However, the Hotel shall
compensate the Guest for the damage caused through
intention or negligence on the part of the Hotel in regard
to the management of the parking lot.
2. Only large group travelers staying at the hotel may
park the sightseeing bus.
Reservation will be first needed for parking.
3. You may not park the car other than the parking lot
area. In case of an emergency or have permission
from the hotel employee, it may be specially allowed.

Liability of the Guest

Article 18. The Guest shall compensate the Hotel for the
damage caused through intention or negligence on the
part of the Guest.

Privacy Policy

Article 19. Based on the Hotel’s privacy policy, all
information given by the individuals will be treated
appropriately.
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Changes to Terms and Conditions for
Accommodation Contract

Article 20. This Accommodation Contract corresponds
to a standard contract stipulated under the Civil Law of
Japan. As such, we may make ¢ hanges in accordance
with the applicable provisions of the Civil Law if such
changes in the Terms and Conditions are found to suit
the general interests of our hotel guests and are
reasonably deemed necessary.

Attached Table No.1

2. In the event changes have been made to this Contract,
the Hotel will post the contents of the changed terms
and conditions on its website. The newly changed
terms and conditions will take effect from the effective
date prescribed when they are posted on our website.
When changes are made to this Contract, the Hotel
will publicize the specifics in a proper manner, such as
in writing or via the Information screen on the in-room
TV.

Contents of Accommodation Charges etc.(Ref. Paragraph 1 of Article 2, and Paragraph 1 of Article 12)

Contents

Accommodation
Charges

(1) Basic accommodation charge (room charge)
(2) Service charge ((1) x13%)

Total Amount be paid by

the Guest Extra Charges

(3) Meals and beverage expenses
(4) Service charge ((3) 13%)
(5) Other Expenses

Taxes

(6) Consumption tax

Attached Table No.2
Cancellation charge (Ref. paragraph 2 of Article 6)

Date when
Cancellation ) ) ) ) ) )
of Contract | No Show on | 1 Day prior to | 2 Day prior to | 3 Day prior to | 7 Day prior to | 14 Day prior to | 1 Month prior to
Contracted is Notified | Accommodation | Accommodation | Accommodation | Accommodation | Accommodation | Accommodation | Accommodation
Number of Date Date Date Date Date Date Date
Guests
o o After 15 oclock o
Individual 1t09 100% To 100% 0%
10 to 60 100% 50% 20% 0%
Group
61 and more 100% 80% 50% 20%
Remarks:

1. The percentages signify the rate of cancellation charge on the
basic accommodation charges.

2. When the number of days contracted is shortened,
cancellation charge for the first day shall be paid by the guest
regardless of the number of days shortened.

3. When part of a group booking (for 10 persons or more) is
canceled, the cancellation charge shall not be charged for the
number of persons equivalent to 10% of the number of

persons booked as of 10 days prior to the occupancy (when
accepted less than 10 days prior to the occupancy as of the
date) with fractions counted as a whole number.

4. When the reservation is made though a travel agency or
on-line travel agency. the cancellation charger will be applied
according to their cancellation policy.

5. For groups over 61, the cancellation policy above may not be
applied.
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