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The Capitol Hotel Tokyu Regulations

To provide maximum safety and comfort while staying at The Capitol Hotel Tokyu, all guests are
kindly requested to observe the following regulations, as stipulated in Article 10 of the
Accommodation Contract ~Terms and Conditions~ and Article 2 of the Restaurant-use
Regulations. Your kind understanding and cooperation is sincerely appreciated. Should a guest fail to
observe these regulations, the hotel shall have the legal right to cancel accommodation and / or any
use of hotel facilities, as stipulated in Article 7 of the Accommodation Contract ~Terms and
Conditions~ and Article 1 of the Restaurant-use Regulations. Additionally, please kindly note that
any guest who fails to observe the regulations stipulated in this document may be liable for any

damages caused by failure to comply with the regulations.

Article 1. Safety and Security Precautions

1. Please make sure to check the “Emergency Escape Routes and Exits Map”, which is posted on
the inside of each guest room door and the emergency stairwell.

2. Please do not bring in any heating or cooking equipment, irons or other devices that may cause
a fire.

3. Please refrain from smoking in places where a fire may easily break out, such as on a bed or
any place other than a designated smoking area. (Article 25, Clause 2 of the Health Promotion
Law)

4. Please never place wet clothes, towels, etc. on the top of a lamp, lamp shade or other lighting
fixture for drying as it might cause a fire, and it is extremely dangerous.

5. Please refrain from any and all other actions that may cause a fire.

6. During your stay, please make sure to lock the door when leaving the guest room. (In the hotel,
the door will lock automatically when it is completely closed.)

7. When going to bed, extra caution is recommended to lock the door from the inside and use the
additional security latch. Please be sure to identify visitors through the peep hole before
opening the door. If the person at the door is unfamiliar, do not open it and call the reception.

8. When preparing bath water, please be careful not to leave the bath unattended, by taking a nap,
etc., to prevent water from overflowing onto the floor. It might lead to a serious leakage
accident.

9.  Guests are requested not to invite visitors into the guest rooms.

10. Please note that it is prohibited for visitors who are not registered as guests to stay overnight in
the hotel.

11. Ifdriving a vehicle, please park it in the designated guests’ parking area.



12. Please do not leave any valuable items inside your vehicle while it is parked in the parking
facilities. The hotel is not responsible for items which are stolen or taken from vehicles in the

parking facilities.

Article 2. Valuables and Lost Articles

1. While staying in the hotel, please keep money and other valuables in the safety box in the guest
room or in the safe deposit box at the reception. The hotel is not liable for any loss, damage or theft
of money and / or valuables if guests do not follow the instructions stipulated in this regulation.

2. In principle, unless otherwise requested by the guest, articles lost or left on the hotel premises

shall be handled in accordance with Japanese laws and regulations.

Article 3. Payment of Accounts

1. Guests shall pay for all hotel services by cash, travelers’ check, travel voucher, hotel coupon or
credit cards accepted by the hotel. Should a bill from the hotel be presented at anytime during the
stay or during use of the restaurants and bar, the guest shall pay the amount requested at that time.

2. Should there be a change in the number of days planned to stay at the hotel, please give prior
notification to the reception. If the number of days is to be extended, please pay the appropriate
amount for use of the hotel up until that time.

3. Please show your room key (card key and holder) when signing to charge the bill to your room
account at the restaurants or bar in the hotel.

4. Please note that a deposit may be requested when checking into the hotel.

5. Please note that the hotel shall not accept vouchers, except authorized travel vouchers, or
personalized checks for payment and / or money exchange.

6. The hotel shall not make payment on behalf of the guest for shopping, airline tickets, train, bus
or taxi fare, postage and / or shipping fees, etc.

7. A 15% service charge shall be added to the bill for room, food and beverage charges. The
tipping of hotel staff is neither expected nor necessary. Please note that some restaurants
automatically include a table charge as well.

8. When using the guest room telephone for external calls, a facility use fee shall be added to the bill.

Article 4. Prohibited Activities

1. To avoid inconveniencing other guests, please do not bring any of the following items onto the
hotel premises:
(1) All animals and pets such as dogs, cats, birds, etc. (with the exception of service dogs as

defined by law, and dogs in accordance with the hotel's pet policy).
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10.

11.
12.

(2) Items that ignite easily or are inflammable, such as explosives, volatile liquids and other
hazardous materials.

(3) Items that give off strong or foul-smelling odors.

(4) Unlicensed firearms or swords.

(5) Unusually large amounts of luggage or other items.

(6) Other belongings prohibited by laws and regulations in Japan.

Gambling activities or other conduct that may disturb moral order inside the hotel and behavior
that may disturb other guests or cause them to feel uneasy are strictly prohibited.

Please do not hang anything that may adversely affect the external appearance of the hotel from
the guest room windows or in the restaurants, or place any inappropriate items near a window
where they can be seen from outside.

Please do not conduct any sales or business in hotel rooms or the lobby, or engage in any
activities apart from lodging or use of the restaurants without receiving prior permission from
the hotel.

The distribution of advertisements or sales of goods on the premises of the hotel are prohibited
unless prior permission is received from the hotel.

Please do not change the positions or locations of equipment and furniture in the hotel. These
items are to be used only for their intended purposes, and are not to be used in any way that
may alter their current condition.

Please do not use photographs, videos, etc. taken inside the hotel for business purposes without
receiving prior permission from the hotel.

Please do not leave personal possessions in the hallways or lobby.

Please refrain from going to business areas of the hotel such as the lobby, restaurants and bar
when wearing a nightgown, pajamas, slippers, etc.

Except in the case of an emergency or other unavoidable situation, do not enter areas for hotel
employees, emergency stairwells, machine rooms or go out onto the roof.

Ordering food and beverages for delivery from outside of the hotel is prohibited.

If deemed responsible for any damage; soiling or loss caused to the hotel structure; furniture,

equipment or other related items; the guest shall be liable to compensate the hotel accordingly.
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Article 5. Right to Cancel Accommodations by Hotel

1.

If a party that made a reservation for accommodations or use of hotel facilities is a criminal
organization, a member of a criminal organization, a group or person associated with a criminal
organization or affiliated with any other antisocial group / organization, the hotel reserves the
right to cancel the reservations. (If the aforementioned condition is identified after a reservation
has been made or during the use of hotel facilities, the hotel reserves the right to terminate
reservations / use immediately.)

If a party that made a reservation for accommodation or use of hotel facilities is a corporation
or any other organization of which the operations are controlled by a criminal organization or a
member of a criminal organization, or the party that made the reservation for accommodation or
use of the hotel is a corporation or organization in which an executive director is a member of a
criminal organization, the hotel reserves the right to cancel reservations. (If the aforementioned
condition is identified after a reservation has been made or during the use of hotel facilities, the
hotel reserves the right to terminate reservations / use immediately.)

If a party that made a reservation for accommodation or use of hotel facilities makes any
unreasonable demands such as threats of violence, blackmail, etc.; or demands that exceed the
scope of what is considered to be reasonable services of the hotel and / or its employees; or it is
confirmed that the party has engaged in any similar activity in the hotel or any other hotel; the

hotel reserves the right to terminate reservations / use immediately.

Article 6. Environmental Protection Activities

1.

As a part of contributing to the efficient use of resources, guests are kindly requested to

cooperate by consciously using electricity and water, and thereby saving resources.

Article 7. Changes to Terms and Conditions for The Capitol Hotel Tokyu Regulations

1.

This regulation corresponds to a standard contract stipulated under the Civil Law of Japan. As
such, we may make changes in accordance with the applicable provisions of the Civil Law if
such changes in the terms and conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

In the event changes have been made to this regulation, the hotel will post the contents of the
changed terms and conditions on its website. The newly changed terms and conditions will take
effect from the effective date prescribed when they are posted on our website. When changes
are made to this regulation, the hotel will publicize the specifics in a proper manner, such as in

writing or via the information screen on the in-room TV.
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Accommodation Contract (Terms and Conditions)

Article 1. Purpose

1.

This Accommodation Contract is entered into by and between the hotel and persons / parties
who desire to use the services and facilities of the hotel (hereinafter referred to as “guest”), and
the guest shall be subject to comply with the terms and conditions stipulated in this document.
Any item or matter not provided for herein shall be governed by laws and regulations and / or
generally accepted practices in Japan.

If the hotel enters into a special contract with a guest, in so far as such special contract does not
violate laws and regulations and / or generally accepted practices in Japan, notwithstanding the

preceding paragraph, the special contract shall take precedence.

Article 2. Accommodation Contract Application

1.

A guest who desires to make a reservation for accommodations at the hotel shall provide the

following information to the hotel:

(1) Names of guests and number of guests

(2) Desired date of accommodation and estimated time of arrival

(3) Accommodation charges (in principle, based on Note No. 1 Content of Basic
Accommodation Charges attached)

(4) a. Name of applicant and contact information
b. Name of person / company paying accommodations and contact information

(5) Other information deemed necessary by the hotel

If the guest requests an extension of accommodations beyond the date stated according to 1. (2),

the request shall be regarded as an application for a new Accommodation Contract.

Article 3. Conclusion of Accommodation Contract, Etc.

1.

An Accommodation Contract shall be deemed concluded when the hotel has duly accepted the
application as stipulated in the preceding article. However, a contract shall be deemed not to
have been concluded when there is proof that the hotel did not accept the application.

When an Accommodation Contract becomes effective in accordance with the provisions of the
preceding paragraph, the guest shall pay, on or before the date stipulated by the hotel, a
specified deposit not exceeding the basic accommodation charges for the expected period of

stay (amount to total accommodation charges for three days when the stay exceeds three days).
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The deposit and application fee shall first be used to cover the overall charges for
accommodations and use of the hotel facilities incurred by the guest; second, the fee shall be
used for cancellation fees as stipulated under Article 6 and reparations as stipulated under
Article 18 if so required; and finally, the remainder, if any, shall be refunded at the time of
settling the accommodations charges as stipulated in Article 12.

If the guest fails to pay the deposit and application fee on or before the time and date requested
by the hotel as stipulated in paragraph 2 of this Article, the hotel shall treat the Accommodation
Contract invalid. However, this clause shall only apply when the hotel has specified to the guest

the period in which the deposit and application fee are to be paid.

Article 4. Special Contracts Not Requiring a Deposit and Application Fee

1.

Notwithstanding the provisions of Article 3 paragraph 2, the hotel may enter into a special
contract that does not require an accommodation deposit and application fee after a contract has
been concluded, as stipulated in the same paragraph.

If the hotel does not request payment of the deposit and application fee as stipulated in Article 3
paragraph 2, and / or does not specify a date for payment of the deposit and application fee at
the time of accepting the Accommodation Contract application, it will be determined that the

hotel has accepted a special contract, as stipulated in the preceding paragraph.

Article 5. Refusal of Accommodation Contracts

1.

The hotel reserves the right to refuse the application for an Accommodation Contract under any

of the following cases:

(1) If the application for accommodations does not conform with the provisions of these terms
and conditions.

(2) Ifthe hotel is fully booked and no rooms are available.

(3) Ifthe guest seeking accommodation is deemed liable to conduct oneself in a manner that
may contravene with laws, act against public order or fail to maintain good morals in
regard to accommodation.

(4) If the guest seeking accommodation is clearly identified as carrying an infectious disease
or is considered to be at risk of having a disease that may be infectious.

(5) If the party applying for accommodation is an antisocial group such as a criminal
organization, is a member of a criminal organization or is associated with an organization
that is connected to a criminal organization.

(6) If the party applying for accommodation is a corporation or any other organization in
which operations are controlled by a criminal organization or a member of a criminal

organization.



(7) If the party applying for accommodation is a corporation where an executive director is a
member of a criminal organization.

(8) If party applying for accommodation makes any coercive and / or unreasonable demands
such as threats of violence, blackmail, etc.; or demands exceed the scope of what is
considered to be reasonable services of the hotel and / or its employees; or it is confirmed
that the party has engaged in any similar activity in the hotel or any other hotel.

(9) If the hotel is unable to provide accommodation due to natural disasters, problems with
facilities and / or other unavoidable causes.

(10) If the guest is deemed liable to conduct and / or has conducted oneself in a manner that
creates a disturbance and / or annoys other guests, such as drunken and disorderly

behavior, or the guest makes comments that may cause serious trouble to other guests.

Article 6.  Right to Cancel Accommodation Contract by Guest

1.

The guest shall have the right to cancel the Accommodation Contract, doing so by notifying the
hotel.

Except in the case of the guest cancelling the Accommodation Contract before payment of the
deposit requested by the hotel as stipulated in Article 3 paragraph 2, if the guest cancels the
Accommodation Contract, in whole or in part, due to a cause for which the guest is liable, the
guest shall pay cancellation charges as stipulated in Note 2 Cancellation Charges (attached).
However, when a special contract, as stipulated in Article 4 paragraph 1, has been concluded,
the same shall apply only when the guest is informed of the obligation to pay cancellation
charges when the cancellation is made by the guest.

If the guest does not check-in by 8:00 pm (or 2 hours after the expected time of arrival if the hotel
has been notified) and does not provide advanced notice of delays on the contracted check-in date,

the hotel may regard the Accommodation Contract as being cancelled by the guest.

Article 7. Right to Cancel Accommodation Contracts by Hotel

1.

The hotel shall have the right to cancel Accommodation Contracts under any of the following cases:

(1) Ifthe guest is deemed liable to conduct and / or has conducted oneself in a manner that
may contravene with laws, act against public order or fail to maintain good morals in
regard to accommodation.

(2) If'the guest is clearly identified as carrying an infectious disease, or the guest is considered
at risk of having a disease that may be infectious.

(3) Ifthe hotel is unable to provide accommodation due to natural disasters and / or other

causes of force majeure.
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Article 8.
1.

Q)

)

(6)

()

®)

)

If the guest is deemed liable to conduct and / or has conducted oneself in a manner that
creates a disturbance and / or annoys other guests, such as drunken and disorderly
behavior, or the guest makes comments that may cause serious trouble to other guests.

If the guest does not observe the prohibited actions stipulated in the Hotel Regulations.

If the guest does not refrain from prohibited actions such as smoking in bed, vandalism of
firefighting facilities and other prohibitions of the Hotel Regulations (restricted to items
deemed necessary to prevent the outbreak of fires).

If the guest is identified as a member of an antisocial group such as a criminal organization
or a person that is in any way associated with and / or connected to a criminal organization.
If the guest is identified as a member of a corporation or any other organization where
operations are controlled by a criminal organization or a member of such criminal organization.
If the guest is a member of a corporation where an executive director is the member of a

criminal organization.

(10) If the guest makes any coercive and / or unreasonable demands such as threats of violence,

blackmail, etc., or demands exceed the scope of what is considered to be reasonable
services of the hotel and / or its employees, or it is confirmed that the party has engaged in

any similar activities in the hotel or any other hotel.

If the hotel cancels the Accommodation Contract in accordance with the preceding paragraph,

the hotel shall not be entitled to charge the guest for any of the services the guest has not yet

received (beyond the contracted period).

Registration

The guest shall register the following information at the reception of the hotel on the first day of

accommodations:

(1)
2)

€)
(4)

Name, age, gender, address and occupation of guest(s)

If the guest is not of Japanese nationality, the guest’s passport number, and port and date of
entry in Japan (a copy of the passport is required)

Date and estimated time of departure

Other information deemed necessary by the hotel

If the guest intends to pay the Accommodation Charges stipulated in Article 12 by any means

other than Japanese currency, such as using travelers’ checks, hotel coupons or credit cards, the

desired form of payment shall be informed and payment instrument shown in advance at the

time of registration, as stipulated in the preceding paragraph.
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Article 9.  Guest Room Occupancy Hours

1. Asa general rule, the guest shall have the right to occupy the contracted guest room of the hotel
from 3:00 pm on the day of arrival to 12:00 pm (noon) on following day (excluding
accommodation plans where the check-in and check-out times are specified). However, if the
guest is staying for consecutive nights, the guest may occupy the room all day long, except for
the days of arrival and departure.

2. The hotel may, notwithstanding the provisions stipulated in the preceding paragraph, permit the
guest to occupy the room beyond the time prescribed in the same paragraph. In this case, as an
extra charge for accommodation is to be paid as follows:

(1) Up to 3 hours: 25% of the room charge
(2) Up to 6 hours: 50% of the room charge
(3) More than 6 hours: 100% of the room charge

Article 10.  Observing Hotel Regulations
1. The guest shall observe The Capitol Hotel Tokyu Regulations established by the hotel and

posted within its premises.

Article 11.  Service Hours

1. Business hours for the main facilities of the hotel are listed in the hotel brochure or signage at
each venue.

2. The business hours mentioned in the preceding paragraph may be subject to temporary change
due to unavoidable circumstances. Should this happen, guests shall be informed by an

appropriate means.

Article 12.  Payment of Accommodation Charges

1. Abreakdown of the accommodation and other charges the guest shall pay is stipulated in Note
No. 1 Content of Basic Accommodation Charges (attached).

2. The charges for accommodation and other items stipulated in the preceding paragraph shall be
paid in Japanese yen, or by any other means in Japanese currency such as travelers’ check, hotel
coupons or credit cards recognized by the hotel. Payment is to be made at the reception or The
Capitol Lounge SaRyoh at the time of departure of the guest or upon request from the hotel.

3. For as long as the hotel provided the guest room(s) to the guest, accommodation charges shall

be paid by the guest even if the guest voluntarily did not use the guest room(s).
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Article 13. Liabilities of the Hotel

1.

Should the guest experience damages and said damages are proven to be the liability of the
hotel, the hotel shall compensate the guest for damages incurred by the guest in the fulfillment
or non-fulfillment of the Accommodation Contract and / or related contracts. However, the
hotel shall not be held responsible, in part or in whole, for damages caused due to reasons for

which the hotel is not liable.

Article 14. Measures when Unable to Provide Contracted Accommodations

1.

If the hotel is unable to provide the guest with accommodations as agreed to, the hotel, upon
receiving consent from the guest shall do everything within reasonable effort to secure the guest
with accommodations that are equivalent or similar in condition.

In the event suitable alternative accommodations cannot be found, notwithstanding the
provision of the preceding paragraph, the hotel shall pay monetary compensation to the guest,
and said compensation shall be considered as full payment for the breach of contract. The hotel,
however, shall not pay to the guest any monetary compensation in the event a guest room

cannot be provided due to reasons for which the hotel is not liable.

Article 15. Handling of Deposited Articles

1.

The hotel shall compensate the guest for damage to goods, cash or valuables deposited at the
reception by the guest if said items are lost, broken or experience other forms of damage during
the safekeeping period, except when damage has occurred due to causes of force majeure.
However, when the hotel requests the guest to report the kind and value of the items and the
guest fails to do so, the hotel shall compensate the guest up to a maximum of 150,000 yen.

The hotel shall not compensate the guest for damage to goods, cash or valuables that are
brought onto the premises of the hotel by the guest and not deposited at the reception, unless
however, the hotel is liable for the intent or negligence that results in damage to said goods,
cash or valuables. If the hotel is liable, for articles of which the kind and value of the items was
not reported in advance by the guest, the hotel shall compensate the guest up to a maximum of

150,000 yen.

Article 16.  Custody of Baggage / Belongings of Guest

1.

If the baggage of the guest is brought into the hotel before his / her arrival, the hotel shall be
liable to store it only when such a request has been received and accepted by the hotel. The

baggage shall be handed over to the guest at the reception at the time of check-in.
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2. If guest luggage or belongings are forgotten or left behind on the hotel premises after the guest has
checked out and if the owner does not provide instructions to the hotel, or when ownership cannot
be confirmed, the hotel shall handle the article(s) in accordance with the Lost Goods Act.

3. The liability of the hotel regarding the custody of the guest's baggage and belongings in the
case of the two preceding paragraphs shall be assumed in accordance with the provisions
Article 15 paragraph 1, and with the provisions of Article 15 paragraph 2 in the case of
paragraph 2.

4. Articles found on the premises of the hotel will be kept for a specified period of time, and after

that, will be handled in accordance with the Lost and Found Articles Law.

Article 17.  Parking Liability

1. The hotel only offers a space for parking vehicles and shall not be held liable for storage of
vehicles of guests using the hotel, regardless of whether or not the key of the vehicle has been
deposited with the hotel. However, the hotel shall compensate guests using the hotel for damage
caused as the result of intent or negligence on the part of the hotel, in regards to management of

the parking facilities.

Article 18.  Liability of the Guest
1. The guest shall compensate the hotel for the damage caused due to intent or negligence on the

part of the guest.

Article 19. Management of Personal Information
1. In the hotel, personal information provided by the guest is treated in an appropriate manner

following the Privacy Policy of the hotel.

Article 20.  Changes to Terms and Conditions for Accommodation Contract

1. This Accommodation Contract corresponds to a standard contract stipulated under the Civil
Law of Japan. As such, we may make changes in accordance with the applicable provisions of
the Civil Law if such changes in the terms and conditions are found to suit the general interests
of our hotel guests and are reasonably deemed necessary.

2. Inthe event changes have been made to this contract, the hotel will post the contents of the
changed terms and conditions on its website. The newly changed terms and conditions will take
effect from the effective date prescribed when they are posted on our website. When changes
are made to this contract, the hotel will publicize the specifics in a proper manner, such as in

writing or via the information screen on the in-room TV.
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Note No.1  Content of Basic Accommodation Charges
(Ref. Article 2 paragraph 1 and Article 12 paragraph 1)
Total Amount to be paid by the guest is shown below.

® Accommodation expense (D Room charge and service charge
® Additional expenses @ Meals, beverages and other expenses
® Tax* @ Tax

*If the tax law changes, the revised tax rate shall be applied.

Note No.2  Cancellation Charges (Ref. Article 6 paragraph 2)
Depending on the notification date of contract cancellation and the number of applicants, the
following will be stipulated.
® General (Up to 9 people)
No show 100%
Scheduled check-in day 100%
1 day prior to check-in 100% (After 3:00 pm)
® Group (10 to 60 people)
No show 100% 3 days prior to check-in 50%
Scheduled check-in day 100% 7 days prior to check-in 50%
1 day prior to check-in 100% 14 days prior to check-in ~ 20%
2 days prior to check-in 50%
® Group (61 on more people)
No show 100% 3 days prior to check-in 80%
Scheduled check-in day 100% 7 days prior to check-in 80%
1 day prior to check-in 100% 14 days prior to check-in ~ 50%
2 days prior to check-in 80% 1 month prior to check-in ~ 20%
#¢  The percentages signify the rate of cancellation charge based on the basic accommodation
charges.
#¢  When the number of days contracted is reduced, the cancellation charge for the first day
shall be paid by the guest, regardless of the number of days reduced.
¢ In the case of a group booking (10 people or more), if a part of those people cancel the
contract, no cancellation charge shall apply if the number of people who cancelled is 10%
of the total number contracted and the cancellation is made at least 10 days prior to the

scheduled check-in date.

35



Restaurant-use Regulations

In order to provide the best possible dining experience for all, guests are kindly requested to observe

the following regulations.

Article 1. Right to Refuse Use of Restaurant and Cancellation of Reservations / Contracts by

restaurants

The restaurants shall reserve the right to refuse use of the facilities, inclusive of reservations /

contracts to use the restaurants, under any of the circumstances listed herein below. Additionally,

should it be judged that such circumstances apply, even after taking reservations or concluding
contracts, the restaurants reserve the right to cancel said reservations and / or contracts.

1. If among the guests, there is a person or an organization belonging to one of the following
categories:

(1) A criminal organization, a member of a criminal organization, a corporation or group
associated with a criminal organization, or a person who is involved in a criminal
organization or any other antisocial group.

(2) A corporation or any other organization where operations are controlled by a criminal
organization or a member of a criminal organization.

(3) A corporation in which an executive director is a member of a criminal organization.

2. If a guest makes any coercive and / or unreasonable demands such as threats of violence,
blackmail, etc., or demands that exceed the scope of what is considered to be reasonable
services of the restaurant’s facilities and / or its employees, or it is confirmed that the guest has
engaged in any similar activity in the hotel’s restaurants or any other restaurants in the past.

3. Ifa guest’s behavior is in a manner that causes significant trouble or discomfort to other guests
in the restaurants.

4. If a guest of the restaurant is clearly identified as carrying an infectious disease, or the guest is
considered at risk of having a disease that may be infectious.

5. Ifuse of the restaurant is different from that which is indicated at the time of making the
reservations / contracts and it is clear that the guest has made a false statement.

6. A dress code may apply depending on the restaurant. For details please inquire at the restaurant.

Article 2. Observing Hotel Regulations
1. The guest shall abide by the Capitol Hotel Tokyu Regulations, established by the hotel and

posted within its premises.
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Article 3. Prohibited Conduct
1. The following are items prohibited in the restaurant. Please refrain from these activities at all times.
(1) Bringing dogs, cats, birds or other pets (excluding assistance dogs as specified by law).
(2) Bringing items that ignite easily or are inflammable, such as explosives, volatile liquids
and other hazardous materials.
(3) Bringing items that give off strong or foul-smelling odors.
(4) Bringing unauthorized foods or beverages from other restaurants.
(5) Engagement in activities that are unlawful, disturb public order, are immoral, or behavior
that causes trouble to or disturbs the comfort of other guests.
(6) Bringing food from other facilities.
(7) Moving hotel furnitures and equipments.
(8) Smoking is prohibited in the restaurants.

Article 4.  Business Operations
1. The main restaurants and other similar facilities at the hotel are listed below. Information
including detailed operating hours of restaurants and other similar facilities is available as a

brochure and is also on display at each location.

Japanese Restaurant “Suiren” 3F(LF)
All Day Dining “ORIGAMI” 3F(LF)
Lounge “ORIGAMI” 3F(LF)
Chinese Restaurant “Star Hill”  2F
The Capitol Bar 4F

2. The operating hours stated above may be changed temporarily if absolutely necessary. In this

case, appropriate measures will be used for notification.

Article 5. Parking Fees
1. For guests using the parking facilities, the amount for 1 hour of parking will be discounted
when expenditure in the restaurants is over 3,000 yen. 2 hours: 5,000 yen. 3 hours: 10,000 yen.

When paying, please show the ticket you received at the time of parking.

Article 6.  Cancellation Policy
1. For reservations of 4 people or more, we will charge the rate below according to orders and
private room charges.
5 days before  30%,3 to 1 day before 50%, Day of reservation 100%
2% In the case of a no-order reservation, we will charge the lowest priced course for each person.

2¢  Cancellation fee is not applicable in the case of natural disasters or disease pandemics.



Article 7. Disclaimer

1. Restaurants are not responsible for foods such as cakes or other take-out items after expiration
of the “Use by” date.

2. Items on a menu may change depending on availability.

3. Guests with allergies are asked to notify staff in advance. If notification is not received, please

understand that managing related matters is the responsibility of the guest.

Article 8.  Compensation for Damages

1. Please take sufficient care against willful damage or destruction of restaurant property and
equipment. In the case of damage or destruction to restaurant property or equipment, directions
for repair will be given by the restaurant. In this case, guests are asked to ensure that repairs are

conducted promptly or pay the appropriate amount in compensation.

Article 9.  Settlement of Food Quantity

1. Regarding the quantity of food to be prepared, please contact the person in charge at the
restaurants on the morning of the day prior to the planned day of use. Any arrangements
requested after this time may be ignored. Even in the case where the final settlement is less than

the estimated amount, the amount estimated for the final settlement quantity will be charged.

Article 10.  Privacy Policy
1. Private information provided by the guest in the application sheet shall be used by the hotel for
the following purposes.

Article 11.  Changes to Terms and Conditions for Restaurant-use Regulations

1. This regulation corresponds to a standard contract stipulated under the Civil Law of Japan. As
such, we may make changes in accordance with the applicable provisions of the Civil Law if
such changes in the terms and conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

2. Inthe event changes have been made to this regulation, the hotel will post the contents of the
changed terms and conditions on its website. The newly changed terms and conditions will take
effect from the effective date prescribed when they are posted on our website. When changes
are made to this regulation, the hotel will publicize the specifics in a proper manner, such as in

writing or via the information screen on the in-room TV.
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Banquet Regulations

In order to hold a successful banquet at The Capitol Hotel Tokyu, we would like to ask that you

observe the following regulations that have been established for the use of the banquet hall.

Article 11.  Application

(1) Tentative Reservation
A tentative reservation period is created from the time of application to use the banquet
hall. The tentative registration period is generally one week (7 days) from the date of
application. Please contact us during this time to confirm whether or not the banquet will
be held at the hotel. In the event the hotel is not contacted within the tentative reservation
period, the reservation will be considered void.

(2) Contract Conclusion
After confirming your reservation, the hotel requires an exchange of a banquet function
agreement or an application fee, and the reservation contract will be set. The amount of the

application fee will be specified by the hotel based on the details of the banquet.

Article 12.  Deposit

1.

The amount specified by the hotel must be paid as a deposit no later than 7 days before the

banquet. If the money is not received within that time, the banquet may be cancelled.

Article 13. Final Confirmation

1.

Please contact us with any changes in the estimated number of guests or meals. Changes are
accepted until noon 2 days before the banquet, but when reducing the number of guests or
meals, reductions will be up to 10% of the number of guests or meals in the final estimate. This
notification of changes from the applicant will be considered the final confirmation. If no
changes are received from the applicant, the banquet will be produced according to the

estimate.

Article 14. Banquet Time

1.

A fixed room charge shall be paid for the use of the banquet hall from start to finish of the
contracted time, and in the event the banquet time is exceeded, an additional room charge will
be assessed. However, be advised additional banquet hall time may not be available depending

on the time of the next scheduled banquet.
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Article 15.  Payment
1. After the banquet is completed, the final banquet fee shall be paid by the payment date
confirmed by the hotel in advance. In the case that the deposit money is in excess of the billed

amount which has been received, the hotel will refund the difference.

Article 16.  Arrangement of Decorations, Entertainment, and Other Services

1. Generally, the hotel will arrange decorations, flowers, music, entertainment, sound, lighting,
party companions, and other services for the banquet with designated vendors.

2. For the smooth operation of the banquet, please contact the hotel in advance when a vendor
directly commissioned by the applicant will perform services. Please do not directly
commission a vendor without the prior consent of the hotel. Also, the instructions for vendors

arranged by the applicant will be based on the loading and unloading guide.

Article 17. Compensation for Damages

1. When the hotel is damaged (damage, contamination, etc. to it’s facilities, fixtures, and other
furnishings) by the negligence or willful actions of the applicant (including all associates,
organizers, and guests of the applicant) or vendors commissioned by the applicant, the

concerned applicant shall compensate the hotel for the damages.

Article 18.  Accident, Loss, and Theft within the Facilities
1. Please note that the hotel cannot accept any responsibility for accidents, loss, or theft that

occurs under the supervision of the guest within the facilities.

Article 19. Refusal of Contract Execution
1. The hotel may refuse to hold the banquet in the event that a guest attending the banquet falls
under any of the following items or in the event that the banquet hall cannot be used due to
facilities break-down, natural disasters, or other unavoidable reasons. Please note that the hotel
will not compensate the applicant for damages in such cases.
(1) When the hotel determines that there is a chance a guest may violate a law or public order
and morals.
(2) When the hotel determines that there is a chance a guest may cause trouble for other
guests.

(3) When the hotel determines that there is a chance its business may be obstructed by a third
party.
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Q)

&)

(6)

(7
®)

)

When the guest is a criminal organization, a member of a criminal organization, related to
a criminal organization, or other anti-social forces (hereinafter “a criminal organization or
other criminal elements”).

When the guest is a corporation or other group whose business activities are controlled by
a criminal organization or other criminal elements.

When the guest is a corporation wherein one of the directors is a criminal organization
member.

When a guest’s actions clearly cause trouble to other hotel guests.

When a guest makes inappropriate coercive demands using violence, threats, or extortion
to the hotel or its employees, when a guest has made unreasonable demands, or when it is
recognized that the guest has carried out such activities at this hotel or at a different hotel
in the past.

When these “Banquet Regulations” or a separately concluded agreement is violated.

Article 20. Contract Cancellation

1. Please note that the hotel will cancel the reservation or refuse to host the banquet in the event

that any of the following items are applicable.

(1)

@
€)

(4)

©)

(6)

™
(®)

)

In the event that there is a chance a guest attending the banquet may violate a law or public
order and morals.

In the event the hotel determines that there is a chance a guest may cause trouble for other guests.
In the event the hotel determines that there is a chance it’s business may be obstructed by a
third party.

In the event the banquet hall cannot be used due to facilities break-down, natural disasters,
or other unavoidable reasons.

When it is established that the guest is a criminal organization, a criminal organization
member, an organization related to a criminal organization, or other anti-social forces
(hereinafter “a criminal organization or other criminal elements”).

When the guest is in a corporation or other group whose business activities are controlled
by a criminal organization or other criminal elements.

When the guest is in a corporation wherein one of the directors is a criminal organization member.
When a guest makes inappropriate coercive demands using violence, threats, or extortion
to the hotel or its employees, when a guest has made unreasonable demands, or when it is
recognized that the guest has carried out such activities at this hotel or at other affiliate
hotels of Tokyu Hotels in the past.

In the event a guest attending the banquet is obviously suffering from an infectious

disease, or in the event the guest has another illness which may be contagious.
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(10) When it is identified that the details (purpose) of the banquet are different from those

specified at the time of application and the declaration at that time was clearly false.

(11) In the event these “Banquet Regulations” or a separately concluded agreement are violated.

Article 21.  Prohibited Conduct

1. The following activities are prohibited, so we request that you refrain from them at all times.

(1

)
€)
(4)
©)
(6)
()

Bringing dogs, cats, birds, other pets, or domestic animals, etc. (except guide dogs for the
visually impared service dogs)

Bringing incendiary or flammable items or other dangerous items

Bringing items that give off a foul odor

Behavior that causes trouble for other guests and acts that violate laws or public policy
Movement of hotel equipment

Usage outside of the purpose of use

Other acts prohibited by law

Article 22. Cancellation Fee

1. Once the contract has been concluded changes to the reservation date or banquet cancellation

will generally incur the following cancellation fee or rescheduling fee.

121 days before 10% of latest estimate + actual costs
120 to 90 days before 20% of latest estimate + actual costs
89 to 30 days before 30% of latest estimate + actual costs
29 to 8 days before 50% of latest estimate + actual costs
7 to 1 day before 80% of latest estimate + actual costs
Day of banquet 100% of latest estimate + actual costs

2 “Latest estimate” refers to the total amount in the latest quotation sheet exchanged
between the guest and the hotel, including the application fee and the paid deposit.

X “Actual costs” refers to the costs of printing materials and copying that has already
been ordered as well as the cancellation fees for other outsourced materials.

2 Rescheduling of the reservation date will incur cancellation fees following the rules

for banquet cancellation.

Article 23.  Privacy Policy

2. Private information provided by the guest in the application sheet shall be used by the hotel for

the following purposes.
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Article 14.  Changes to Terms and Conditions for Banquet Regulations

1. This regulation corresponds to a standard contract stipulated under the Civil Law of Japan. As
such, we may make changes in accordance with the applicable provisions of the Civil Law if
such changes in the terms and conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

2. Inthe event changes have been made to this regulation, the hotel will post the contents of the
changed terms and conditions on its website. The newly changed terms and conditions will take
effect from the effective date prescribed when they are posted on our website. When changes
are made to this regulation, the hotel will publicize the specifics in a proper manner, such as in

writing or via the information screen on the in-room TV.

This contract and regulations were revised as of September 2022.
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